
 

 

Refer a Friend- Terms and Conditions 

 
Referring Customer 

• Any Recall Data Protection Services (DPS) customer   
 
• Must be an active* customer at time of eligibility for gift  
 
New Customer 
 
• A new customer must sign the minimum of a 12 month Recall DPS Service Agreement and 
commence service in order for both parties to be eligible for gift 
 
• A returning DPS customer re-signing a different contract as a new customer 6 months from 
cancelling their previous Data Protection Services contract 
 
 
Not Eligible 
 
• When the ‘referred customer’ is already an existing ‘active’ DPS customer 
 
• When the ‘referred customer’ has already received a quote from Recall DPS within last 6 months 
 
 
 
Refer a Friend Gift 
 
• The program gift is: 

- 2 x Gold Class Cinema tickets for the referee (valid at Greater Union, Birch Carroll & Coyle and Village 
cinemas) 

- 3 months free storage to value of $250 exc GST for referring company 
- 3 months free storage to value of $250 exc GST for referred company 

 
 
• The program gift is subject to change at any time  
 
• The program gift eligibility is subject to change at any time  
 
• The program gift cannot be exchanged for cash 
 
 
 
 
 
 
 
 
 
Definitions 
* Active: Active at a customer level, must not be flagged as “Stop Service – Credit Issues”.   
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