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Recall’'s OnPlanM service is the cornerstone of a successful disaster recovery
strategy. The moment a disaster test or event is declared, OnPlan goes into
action. With turnkey efficiency, OnPlanM activates your organisation’s disaster

recovery plan, executing the chain of events that form the critical first step in

the backup/recovery continuum.
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Expert contingency-plan development
and rapid disaster response

Unless a disaster recovery plan
is properly prepared, understood
and invoked, it offers little value.

Procedures and expertise

to help you avert catastrophe

Recall's OnPlan®" service makes sure you're
covered. As the first line of defense in the backup
and recovery strategy, OnPlan® empowers your
contingency plan. Through this service, Recall takes
full responsibility for a turnkey solution customised

to protect your business from devastating losses.
OnPlan®M enforces your rotation policies, making sure

As part of Recall's comprehensive Data that necessary media and plan documentation are
Protection Services, OnPlan®" provides proven under Recall’s protection at any point in time, and
methodologies, technologies and personal that all items are accurately identified. Maintaining
responsiveness in support of your company’s contact with the proper disaster coordinators at your
contingency plan — helping ensure that critical company, OnPlans™ speeds the movement of vital
business applications are successfully recovered media to hotsite locations.

in the event of a disaster.
Highly responsive and reliable

OnPlan®™ expertise comes from on-the-job IT
experience. Recall specialists know what’s required
to ensure continuously available operation, and
have a thorough grasp of contingency planning.
Recall can help you design the logistics that are
central to a disaster recovery program. All of
Recall’s worldwide locations mirror the same high
levels of consistency, reliability and standardisation.

Highly responsive and reliable

As the enabling partner that transitions your
company from data loss to data recovery, Recall
melds the needs and objectives of your data
processing organisation with those of your hot site
providers. Recall maintains close working
relationships with the most respected names

in the business. Clients and hot site providers alike
measure Recall’s performance on a 24x7 basis,
and give the company consistently high ratings.
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